U3BecTyBame 3a NPUBATHOCT 3a KpajHUTe

noTpoLlyBa4vu U npMmaTenu Ha ycnyru 3a
nedekTn Ha Jaguar Land Rover

U3BecTyBawe 3a NpuBaTHOCT
Hue ce rpuxxume 3a BawmTe NMMYHKU NogaToUm

AWP SERVICES NL B.V., (,Hwe", ,Ham®, ,Hawe") pabotn nog 6penpot ,Allianz Global Assistance Europe® n e
koMnaHuja Ha rpynaumjaTa Allianz Partners Group, ocHoBaHa crnopep 3akoHUTe Ha XonaHauja. 3awTtuTtara Ha BawmTe
nogatoun e rrnaeeH npuoputeT 3a Hac. OBa M3BeCTyBawe 3a NPMBATHOCT objacHyBa KakBWM NMYHM MoaaTouu ce
cobupaar, Kako 1 30WTO ce cobupaaTt U Ha KOro ce npeHecyBaaT unm oTkpueaart. [MpounTajTe ro oBa n3BecTyBaHbe
BHUMAaTENHO.

1. Koj e KOHTpONopoT Ha nogaToun?

KOHTpOJ'IOp Ha noaatoun e (bVIEWI‘-IKO UInn npasBHO Jinue Koe KOHTpOoJiMpa U € OAroBOpHO 3a 4YyBaHke U yn0Tpe6a Ha
JNIM4YHN noaaToLn, Kako BO XapTueHa cbopma, TaKka U BO EJIEKTPOHCKUTE OAaTOTEKN.

Bo ogHoCc Ha peneBaHTHUTE 3aKkOHW W perynatuBuM 3a 3awTtuTta Ha nopatoumte, AWP SERVICES NL B.V. e
KOHTPOJSIOP Ha NMYHWTE nogaToum WTo rm 6apame u rm cobvpame of Bac 3a Lenute HaBeAeHU BO OBa M3BECTYyBaHEe
3a NpMBaTHOCT.

2. Kou nnyHm nogatoum ce cobupaar?

Kora Hé koHTaKTupaTe 3a 4a KOpUCTUTE eaHa oA HalmTe yCryru 3a npujaByBakse Ha aedekTu, 6apame na rv nagete
crnefHWBE NNYHM NodaTouu:

Mpeaunme, nme

bpoj Ha peaucmapcka mabrnuyka

TeneghoHcku bpoesu

Adpeca Ha e-nowma

Jlokauuja kade e nompebHa rnomouw

Bawama 2o80pHa riopaka, ako mesieghoOHCKUOM MOBUK Ce CHUMaA.

Mpn obe3benyBaneTO Ha nMomowTa 3a gedektn, Moxebu ke nobapame of Bac Aa HW JafeTe OOMNOMHUTENHU
MHOpMaUMn LWITO Ha KPajoT MOXaT Aa ce cMeTaaT 3a JIMYHM nogartoum unu nHdopmauuun. Ha npumep, moxe ga ja
nobapame Bawarta gomallHa agpeca ako Tpeba ga opraHusvpame da Be BpaTaT Ha MoyveTHaTta Todka of BalleTo
natyBawe, Unu aypy u ga nobapame nHgopmMauum 3a Apyru nyre Kom naTyBaaT CoO Bac U KOW UCTO Taka 6u moxene
Oa bupaT npumaTtenu Ha ycnyrute.

i\ Koza Hu daeame nuunu nodamouyu 3a Opyeau siuya kou 6u moxesie 0a 6udam npumamernu Ha ycsyaume,

ce 066p3yeame Ha oeue Jsiuua da um 2u dademe UH(popMauuume 00 oea useecmyeaH-e 3a rpueamHocma u
ce coesilacyeame Jeka Hema Oa 2u Oasame osue umpopmauuu Ha mpemu uuya.

3. Kako ru gpo6uBame M KOpuUcTUMe BaluUTe NUYHK NnogaToumn?

JInyHuTe nopgaTtoum WTO HM M faBate U M gobuBame 3a Bac (Kako wWTo € objacHeTo nogony) rm cobepeme u
KOpUCTUMe 3a NMoBeKe HaMeHW U CO Balla U3pMYHa COrMAacHOCT, OCBEH ako BaXkeYKUTe 3aKOHW U perynaTuBu He
GapaaT of Hac fa ja nobueme BawaTta HeJBOCMUCIIEHA COrMAacHOCT, Kako LUTO € HaBeaeHo Bo oBaa Tabena:

[anv Hn Tpeba Balia HegBOCMUCIEHa

en
U cornacHocT?

e (OO6Ges3benyBawe ycnyrm 3a pgedektn HaBegeHu BO [e [ obpaboTyBame BawuvTe nogaTtoumn 3a ga
yCrnoBuUTE Ha [OroBOPOT 3a ycnyra nomery Jaguar ncrnonHMmMe Hawmute oOBPCKM KOH Bac cropes
Land Rover (u3Begysau) u Allianz Global Assistance ropeHaBeeHNoT JOroBOpP 3a YCMYrn 1 Kako LWTOo €
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Uen

[danu Hu Tpe6a Balla HegBOCMUCTIEHA
cornacHocT?

Europe (paBaten Ha ycnyru) 3a KpajHUTE KOPUCHULM
(npumaTtenu) Ha Jaguar Land Rover.

npeaoBngeHo Co FpaF'aHCKMTe N  TProBcKute
3aKOHU, BO NermtTMmmeH nMHTepec Ha obete CTpaHun
M BO Ball MHTEPEC KaKo npmumarters Ha ycnyrute.

HocTtaByBarwe Ha haktypa go Jaguar Land Rover co
uen ga HanpaeBuMme uchnaTa 3a Bac, Tamy Kage LTo
ce Oapa crnopen YCrnoBUTE Ha ropeHaBeAeHUOT
[0roBop 3a ycnyra.

O6paboTkata Ha BaluMTe nogaTtoun 3a OBUe
uenun e HeonxogHa 3a Hac, Allianz Global
Assistance Europe, 3a ga ru octBapume HawuTe
npaea koH Jaguar Land Rover n 3a Jaguar Land
Rover ga rv ncnonHmn ceouTe 06BPCKM yTBPOEHM
CO [OroBOpOT 3a ycnyra CKiydeH mery fgBeTe
CTpaHwu.

WMHdopmupare Ha Jaguar Land Rover co uen
cnegewe Ha obBpcknte Ha Allianz Global Assistance
Europe kako WwTO e geduHMpaHO BO [OroBOPOT 3a
ycnyrm, 3a pga ce MnpoBepu pJanum ce KOPEKTHO
n3BeaeHM!.

He, ako TakBMTe aKTMBHOCTM Ha obpaboTka
npeTcTtaByBaaT NermtMMeH WHTepec 3a Jaguar
Land Rover kako nsseaysau.

Cnop,enyBarbe Ha BaluTe pgetann 3a KOHTAaKT Co
Jaguar Land Rover nnu co Tpetn nuua kou genysaat
BO HEj3MHO WMe, [da Be KOHTakTupame 3apagu
cnpoBeflyBake Ha aHKeTM 3a uUCTpaxyBaka Ha
KBanuTeTOT BO BPCKa CO YCNyruTe LITO M HyauMme, Aa
rM yTBpAMME HMBOaTa Ha 3ad0BOSICTBO M [Aa ro
nonobprime BalETO UCKYCTBO CO KIMUEHTUTE.

He, Bp3 OCHOBa Ha NErMTUMHUOT WMHTEpPEC Ha
Jaguar Land Rover pa cnpoBege HesaBWCEH
npernes Ha KBanUTETOT Ha CBOUTE YCMyrM WU
NerMTMMHMOT  MHTepec Ha  Allianz  Global
Assistance Europe pga ro notBpaM HMBOTO Ha
YyCOrNaceHoCT CO CTaHOapauTe 3a KBanuTeT Ha
Jaguar Land Rover.

BpaHene of nonnaky unn gypu 1 o npaBHU CNOPOBU
WwTo MoxaT ga 6bupgaTt nokpeHatu op Jaguar Land
Rover wnn op npumartenute Ha HEroBute Ycnyru,
nogHecyeawe Oapawe 3a [LOroBOpHa OArOBOPHOCT
WUNn OArOBOPHOCT Of TpeTu nuua BO Bpcka CO
ycnyrute wto v gasa Allianz Global Assistance
Europe nnu Hawwute BpaboTeHu.

He. Bp3 ocHoBa Ha HalWMOT NEerMTuMeH
onbpaHbeH WHTEpec uWMame npaBo pfa
obpaboTyBame cuUTE NUYHM MOL4ATOLUM LUTO HU U
JaBaTe, KOeLTO € COOABETHO, PefieBaHTHO U He
ro HagMmHyBa OHa LWWTO € HEeOoMnxodHO 3a
MCrnosHyBawe Ha oBue Lenun.

CﬂpOBe,D,YBaH:e CTaTUCTUYKN n KBanMMTaTuUBHA
aHanms3n Bp3 OCHOBa Ha 36I/IpHI/I nogaTtouun.

MopatoumTe 3a ynotpeba WTO ce cobupaat u ce
gaBaat aHOHMMHO TM KOpuUCTUME BO CUTE
aKTMBHOCTM 3a obpaboTka. 1o TakBMOT npouec,
nogatouuMTe Beke He ce cmeTaaT 3a fUYHU
nogaTouu 1 Ballarta CornacHocT He e noTpebHa.

WcnonHyBatbe Ha npaBHUTE 06BPCKK (Ha NpUMep,
OHMWE KOW Npousrerysaar o 3aKOHWUTE CO Kou ce
ypeayBaaT 4OroBOpU Cropes rparaHckoTo v
TProBCKOTO MpaBo, ycnyruTe 3a AedekT, JaHOYHNTE,
CMETKOBOACTBEHUTE U aAMUHUCTPATUBHUTE
perynaTveu, Aa ce Crpeyn nepexe napyv unm 3a
LenuTe Ha NpoBepKa Ha caHKuuKTe, T.e. Ja ce
npoLeHn Janu Bve, Ballata 3emja unv BalumnoT
[EerioBEH CEeKTop noasiexar Ha CaHKLMKM LWTo Ke ja
crnpevar unm orpaHM4yaT HallaTa MOXHOCT 3a BOAEHe
BGU3HNC, KaKO LUTO € NpaBeHEeTo UcnnaTu).

He; nokornky oBve akTUBHOCTU 3a 06paboTka ce
HEe[BOCMMCIIEHO OBMacTEHU, Na Aypu 1 ce
npeasnaeHn Co 3aKoH, HUe nMmame npaeo aa rm
obpaboTyBame BalLMTE NUYHM NO4ATOLM 3a OBME
uenu v ga ja sagpxume notpebHata
AOKyMeHTauuja, 6e3 HukakBa obBpcka Aa
pobvewme Balua COrnacHoCT.

lMpeBeHUMja ©n OTKpMBawe un3Mama, BKIy4yBajKku,
JoKkonky e notpebHo, cnopefdyBake Ha BawwuTe
nogaTouu co npeTxoaHuTe 6apara 3a ycnyru.

He. Ce noppasbupa pJeka OTKpMBaHETO U
cnpeyyBareTO Ha M3Mama e NermTuMeH MHTepec
Ha KOHTpOnopoT Ha nopatouuTe. Mopaan oBaa
npu4YnHa, HMe nMame npaso fa rm obpaboTyBame
BalLMTe nogaTouM 3a oBaa HameHa 6e3 pJa
Jobreme Balla COrnacHoCT.

3a uenute Ha peamswja, 3a fda Cce wucnomnHart

Moxxeme aa ru obpaboTume BalLMTe NogaToLm BO

Allianz — O6pasey 3a 0bHo8yB8arb-€ Ha rpoepamama 3a rpusamHocm, OO[Il




Danu Hu Tpeba Balla HeaBOCMUCTIEHA

en
H cornacHocT?

3aKOHCKMTE 0OBPCKM UMW BHATPELUHWTE ynaTcTBa. paMKUTE Ha BHATPELUHUTE WNU HaLBOPELUHUTE
PEBU3MM KON Ce OBMACTEHM CO 3aKOH UMK cropeq
BHaTpeLIHMTe ynaTcTBa, unu Kou rm bapa Jaguar
Land Rover kako gen og AOroBopoT 3a ycnyra
crnopej Koj Bue cte kopucHuk. Hema ga 6apame
COrMacHOCT 3a  BaKBUTE  aKTMBHOCTM  3a
0o6paboTka OOKONKY akTUBHOCTUTE CE OBMACTEHU
Of BaXeuykuTe perynatmeuM unuM nermTUMHUTE
nHtepecn Ha Allianz Global Assistance Europe
nnn Jaguar Land Rover. Cenak, ke ce norpuxvume
4a M KOpUCTMME CaMO NUYHMTE noJaToun LITO
Ce anconyTHO HEOMXOOAHW W CO HUB Ke ce
nocTanysa CO HajcTpora JOBEpPSIMBOCT.

BHatpewHnte peBuanm Ha Allianz  Global
Assistance Europe reHepanHo ru1 npasu Halwlata
xonauHr komnanuvja Allianz Partners SAS (7 Rue
Dora Maar, 93400 Saint-Ouen, ®paHuuja).

Moxe pa m co6epeme JIMYHUTE nodaTouun WTO ce HaMeHETU Oa Ce KOPUCTAaT 3a ropeHaBegeHuTe Luenn aQupeKkTHo o
Bac, o4 npumartern Ha ycnyrute co Koro MoXebu 3aegHo nartyesate, Unn aypu n oa Hawu gaBaTtesin Ha yCnyru Kou rm
oBJlactyBaMe aa rm ncrnopadysaart ycryrure.

BawuTte nuyHuM nogatoum HU ce noTpebHW, OOKONKYy cakaTte ga rm ynotpebyBate ycnyrute 3a Kou umame
oBnactysakwe of Jaguar Land Rover ga rn obesbegmme Ha kpajHuTe noTpowyBayn. AKO He cakaTe Aa HU Iu
AoctaBute I'IOTp66HI/ITe I/IHq.)OpMaLl,I/II/I, MoXXebn Hema Oa MoXewme aa ru ucnopadyame ycnyrute n noggplikarta wrto cte
ja nobapane opg Hac.

4. Koj ke uma npucTtan go BawiMTe NIMYHU nogaToumn?

Ke ce norpmxmMme HawuTte BpaGOTeHM aa mm o6pa60TyBaaT BawmnTe nM4HNM nogartoun agosepnuveo, camo A0
I'IOTpe6HI/IOT CTEMNEeH U Ha Ha4YMH LUITO € KOMNaTMOWIEeH CO LennTe HaBeageHu norope.

3a ncnonHyBame Ha LienvTe HaBedeHu norope, BalUTe NIMYHU NodaToumn MoxaT Aa buaat crnogeneHun co criegHuee
nvua, kom paboTtaT kKako KOHTPOMOpK Ha NogaToLmM Ha TPEeTH nuua:

opraHu Ha BnacTta, gpyrn napTHepu Ha Allianz Partners n komnanum og rpynaumjata Allianz Group (Ha npumep 3a
uenu 3a esanyauuja), TpeTu nuua, BpaboTeHn 1 NnapTHEPU BKITy4eHM BO UCMOpaKaTa Ha ycnyrute (Ha npuMmep, Bo3ayu
UNn JaBaTenu Ha YCryrM Ha naTtuwita, TYPUCTUYKM areHuuMn, aBUOKOMMAHWUKM, TakCUM KOMMaHuu, paboTunHuum 3a
nonpaska, MHCMEKTOPM 3a CripeyvyBak-e n3mama, agBokaTu), HE3aBUCHWN EKCMEPTU, UTH.

OHamy kafe WTO e HaBe[eHO BO OBa WM3BECTYBak€ 3a MPMBATHOCT, MOXE M [a MM CMOoAeNuMe BaluuTe JTUYHU
nogartouu co Jaguar Land Rover, BO COrnacHOCT CO HMBHaTa yriora Kako u3sefyBayd Ha YCIyrute LWTO M KOPUCTUTE.

3a uennte HaBegeHU norope, Moxe n ga rm cnogenummMme Bawlinte JiM4HU nogatoun Cco cneaHmBe TPEeTU CTpaHU Kou
nenyBsaat Kako 06pa6OTYBa'~IM Ha nogartouu, WTOo 3Ha4n aeka tune mm o6pa60TyBaaT nogatounte BO COrfacHOCT CO
HawnTe ynatctBa M noanexart Ha UCTtute 06BpCKI/I BO BpCKa CO OOoBepPJINBOCTA, I'IOTpe6HI/IOT obeM Ha 06pa60TKa n
KoMnaTMbunHocTa co LennTe HaBedeH BO OBa n3pectyBam€ 3a NpmuBaTHOCT.

Opyrn komnaHun Ha Allianz Partners nnu Ha rpynaugujata Allianz Group, unu nak TpeTu cTpaHu Kou ejcTByBaaT Kako
noavsBedyBaynM 3a BHATPELUHM MpoLecU Ha KoMnaHuuTe (Ha npumep, APYrM KOMnaHuu Ha rpynauujata Alliance
Partners Group, kou genysaat kako noanssenysadn 3a Allianz Global Assistance Europe 1 ncnopavysaat ycnyru Bo
OHME 3eMju BKIydeHM BO [OroBopoT 3a ycnyru nomery Jaguar Land Rover u Allianz Global Assistance Europe,
komnanum of rpynauunjata ALLIANZ TECHNOLOGY GROUP, kou Hygat UT nopaplwka v ogpxyBawe, apyru UT
npoBajoepw, OAaHOYHW KOHCYNTaHTW, AaBaTenu Ha YCNyrm 3a ynpaByBake CO AOKYMEHTM W MowTa) TEeXHUYKK
KOHCYNTaHTu, ekcnepTu 3a Temu (AT, e-nowTta, ynpaByBake CO JOKYMEHTU)

Ha Kpaj, MoOXeme aa rm cnogennmMme sawlnte NiMdHKM nogaToum Cco TpeTu CTpaHW BO clieaHuBe criydau:

e BO CInyyaj Ha peopraHusauvja Ha KomnaHujata, CrojyBawe, npogaxba, 3aedHW4YKO BrOXyBake, 3agava,
TpaHcdep unu gpyro — 6e3 orneg ganv € HaMeHeTo MIM TEKOBHO — OUNO Aa e Ha LenuoT unu Ha gen of
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HaLIMOT GU3HUC, HalLIUTe CPeaACTBa UKW HaWWTE akumm (BKIyYUTENHO U BO CTEYaj UMK CIIMYHM NocTanku); u

e 3a [a ce WCMOJHM KakeBa GMIO 3aKOHCKa 0GBpCKa, BKIyYMTENHO U 0OBpCKa KOH perieBaHTHUTE perynaTopHu
opraHu (HapodeH npaBobpaHuTen), ako nogHeceTe TyxGa BO BpcKa CO MPOM3BOAOT UMM ycryraTta LTo BU €
JocTaBeHa.

5. Kape ke 6upar o6paboTeHn MmouTe NMYHK nogaToun?

BawwuTte nuyHmM nogatoum moxart ga bupat obpaboTteHn Bo M HagBop oA EBponckata ekoHomcka 3oHa (EE3) op
CTpaHuTe HaBedeHu BO AenoT 4 norope, BO cuTe clyvyau NOASIEXHO Ha AOroBOPHM OrpaHMyyBaka BO BpCKa CO
AoBepnveocTa 1 6e3begHOCTa BO COrMacHOCT CO BaXXEUKMTE 3aKOHUM U perynaTuBm 3a 3alwTuTa Ha nogaTtoumTe. Hema
a rv cnogenvMMe BawuTe NIMYHU NogaToum Co TPETM NuLa Kou He ce oBracTeHu ga rm obpaboTysaar.

Cekorawu kora ke rm npeHeceme BawwmTe Nu4HK nogatouun Hagsop oa EE3 3a pa ru obpabotm gpyra komnaHuja Ha
Allianz Group, Toa ro npasume Bp3 OCHOBa Ha 0OBp3yBaykuTe KoprnopaTuBHW npasuna Ha Allianz, kou ce nosHaTtu
kako CtaHgapa 3a npusaTHocT Ha Allianz (Allianz Cl1A) koj rapaHTMpa COOABETHO HMBO Ha 3allTUTa Ha NUYHUTE
nogaTtouM u Kom ce npaBHO 006Bp3yBaykm 3a cute komnaHum Ha Allianz Group. Allianz CIA (CtanpapgoT 3a
npuBaTHOCT Ha Allianz) n nuctaTta co komnaHum Ha Allianz Group Kou ce ycornaceHu co oBue npasuna, MOXe fa ce
HajoaT Tyka. Bo cnyyaj ga He ce npumeHyBa Allianz ClA, HMe HaMecTo Toa ke CnpoBedeMe Mepku 3a da ce
ocurypame deka BaluMTe NMYHWM nogartouun kou ce npedpraat Hageop og EES3 ke ro gobujat coogBeTHOTO HMBO Ha
3alWTuTa Kako WTo e cny4ajot Bo EE3. 3a ga go3HaeTe 3a MepkuTe 3a 3aliTuTa LWTO MM CnpoBefyBaMe 3a BaKBU
TpaHcdepn (Kako LUTO Ce CTaHgapAHWTE OOroBOpPHM knay3ynu), crnobofgHO KOHTaKTUpajTe He, a ynaTcTBa 3a Toa
MOXeTe [a NpoHajaeTe Bo AenoT 9 nogony.

6. Kowu ce BawmTe npaBa BO O4HOC Ha BalWnTe JIN4YHU nopgatroumn?

Kora e posBoneHo cnopen BaXeykute 3akOHU unu perynatmeu M BO paMKuUTe Ha obemot yTBpOEeH BO HUB, nmarte
npaBo Ha:

e MpwucTan Ao NUYHWTE NoAaToLM LWITO ce YyBaaT 3a Bac M ga Ao3HaeTe noBeke 3a NOTEKNOTO Ha nogaTouuTe,
uenute Ha obpaboTkaTa, WHopmauunTe 3a KOHTPOMNOPOT/-UTe Ha nogarouuTte, 0bpaboTyBayvoT/-uTe Ha
nogaTouuTe 1 CTpaHUTE CO KoM MOXE [a ce cnoaenar nogaTouuTe;

e MOBIEKyBake Ha BallaTa COMMacHOCT kora Ouno ako BaluMTe NWYHM nogaTtoum ce obpaboTyBaaTt co Bawa
COrMNacHoCT;

e axypupare WUnn KopekuMja Ha BalLuMTe IMYHKU NodaToum, Taka LWTOo TUe cekorall ke Ce TOYHM;

e Opulere Ha NMYHUTE NOAATOUM Of HALIMTE 3anucK, ako Beke He ce NOTpebHM 3a LennTe HaBeaeHW Norope;

e OrpaHuyyBawe Ha obpaboTkaTa Ha BalMTe NUYHM NOAATOLM NO4 O4PELAEHN OKONTHOCTU, Ha NpuUMep, ako cTe
ja ocropurne TOYHOCTa Ha BalUMTe NUYHM NoAaToLM 3a BpeMe Ha OfpeaeH nepuop kora cMe BO cocTojba aa ja
pa3rnegame TOYHOCTa Ha NOAATOLUTE;

e [o6uBarbe Ha BalUTE NNYHM NOAATOLUM BO €NEKTPOHCKa hopMa 3a Bac MNv 3a BalIMOT HOB OCUTYpUTEST; U

nogHecyBame Tykb6a [0 Hac U/Mnu opraHuTe 3a 3alTuTa Ha nogaTouuTe.

MoxeTe f4a rm UCKOpUCTUTE OBUME MpaBa ako KOHTAKTMpaTe CO Hac, Kako LUTO e AeTanHo oGjacHeTo Bo fen 9 nogony,
1 CO AaBatkbe Ha BalleTo MMe, BallaTa agpeca Ha e-nolTa, 6pojoT Ha Ballata cMeTka U LienTa Ha BalleTo 6apatse.

7. Kako moxete ga npuroBaparte Ha 06p860TKaTa Ha BaluMTe NIMYHU nogaToun?

[lokornky e 0O3BOSIEHO criopeq BakeuykuTe 3aKOHW WU perynatueu, nMaTte NpaBo [a npurosapaTte 3a obpaboTka Ha
BalUMTE NMYHM NoAaToOUM UK A HU KakeTe [a npecTtaHeme co NoHaTamollHa obpaboTka (BKy4mTenHo u obpaboTka
3a Lenu Ha aupekteH MapkeTuHr). OTKako ke Hé M3BecTUTe 3a oBa Gapatbe, HMe Beke HeMa Aa rm obpaboTyBame
BalUMTE NIMYHM NoAaToUM, OCBEH aKo € J03BOSIEHO Cropes BaXKeUKUTe 3aKOHU U perynaTusu.

MoxkeTe Aa ro MCKopUcTMTe OBa MpaBo Ha UCT HAaYMH KaKo U 3a Apyrute BalluM Npasa HaBegeHu Bo [len 6 norope.
8. Konky gonro ru yyBame BawmTe FIM4HU nogaToun?

Balunte nuyHM nogaToum rv YyBaMe caMo OHOMKY KOJKY LUTO € NoTpeBHO 3a LienuTe HaBefeHn BO OBa M3BECTYBake
3a npueaTtHocTa U Ke M n3bpuleme unvM aHoHUMU3Mpame nogartouuTe kora Beke He ce NoTpeGHu. Mogony MoxeTe
[la HajoeTe AeTanu 3a HEKOM Nepuoau Ha 3aapKyBakbe Ha noJaTouuTe LUTO BaxaT 3a LenvTe HaBedeHu Bo aenort 3
norope.

Cenak, vmajTe Ha 3Haet-e, [eka odBpeme-Haspeme, Opyru cneumduyHn BGapara WnuM HacTaHu moxaT Aa v
MOHMLITAT MNU M3MeHaT OBME Mepuoau Ha 3adpXyBakbe, Ha MpUMep, BO Cllydaj Ha TEKOBHM MPOLECUM Ha MpaBHO
3a[pXyBare LTO Ce OoAHEecyBaaT Ha peneBaHTHW MHGOPMAaLMM UMM MPU MpaBHU CMOPOBM BO MCYEKyBakse, UM
cnyx6eHn uctpary WTo MOXe [a rv cycrieHampaar uny oa3emar OBue Mepuoaun Ha 3aapKyBarbe C& Jodeka He ce
pelmn npobnemMoT U UCTeYe COOABETHMOT Mepuond AoAeNieH 3a MOBTOPHO pasrnedyBarbe Unu xanba. OcobeHo,

Allianz — O6pasey 3a 0bHo8yB8arb-€ Ha rpoepamama 3a rpusamHocm, OO[Il


https://www.allianz-partners.com/en_US/allianz-partners---binding-corporate-rules-.html

nepuoauTe Ha 3adpXyBame 3aCHOBaHW BP3 CTATYTOT Ha OrpaHuyyBake Ha npaBHUTE nobapyBara Moxe da ouge
CycrneHampaH, a NoToa fa ce peakTUBUpa Ha NMOoAOLHEXEH AaTyM.

JInyHm nopgaToumn cobpaHn 3a BpeMe Ha Bawmnte Gapama
3a MOMOLL BO paMKWTe Ha JOroBOpOT 3a ycryra CKryyeH
nomery Allianz Global Assistance Europe n Jaguar Land
Rover.

JInyHnTe nogaTouM WITO HWM MM AaBaTe MM YyyBame camo
OHOJIKY KOJSIKY LUTO € COOOBETHO, PENIEBAHTHO U He U
HaaAMWUHYyBa I'IOTp66I/ITe BO O4QHOC Ha uennte HaBeaeHu BO
aenot 3 norope.

KoHKpeTHO, BawuTe nNUYHM  nogatoum Ke I
obpaboTyBame 3a BpemMe M MO UcnopakaTa Ha ycnyrute
LUTO BME CTe MM nobapane BO paMKUTE Ha COOOBETHUOT
AOroBOp 3a YCNyrn, OHOJIKY KOJIKY WTO e noTpebHo 3a aa
T gobveme uHdopmaummte wTo Jaguar Land Rover,
Kako nseenysad, Tpeba ga rm 06e3beam 3a Allianz Global
Assistance Europe co uen crnegewe Ha [OMMKHOTO
WCMONHYBakbe Ha HawuTe [OroBOpHM 0OBpckM (Ha
npumep, MWCMONHyBake Ha [JOrOBOPEHUTE YCnyrm BO
COrMacHOCT €O [J0roBopeHuTe ogpeabu wu  ycrnoswy,
ycornacyBawe CO [LOroBOpOT 3a HMBOTO Ha ycnyrata u
KNyYHUTE MHOMKaTOpU 3a u3eeanba, UTH.).

MoHaTamy, HMEe umame MpaBoO Aa MM YyBame BalluUTe
nNYHK nopgarouu 3a BpemeTpaeheTo Ha
orpaHvnyyBaraTa npegsuaeHm co BaXKeuKkuTe
perynaTtveu, 3a Ja MOXeme Aa nogHecemMe MOXHO WM
noteHuujanHo nobapysBare 3a LOrOBOPHA OArOBOPHOCT
unn 6apare 3a 0AroBOPHOCT 04 TpeTa CcTpaHa 3a ga ce
oabpaHuMe of TakeuTe nobapysawa, Unu aa rm TBpaume
HawwuTe npaBa npoTtuB Bac, Jaguar Land Rover nnun koja
6uno gpyra 3aMHTepecupaHa cTpaHa.

JInuHn nopgatoum ko MmoxaT ga OuaaTr BKNydYeHu BO
hakTypy nsgageHyn 3a HagoOMeCT Ha ogpefdeHV M3HOCU
op Jaguar Land Rover kown, co ornmep geka Bue cre
npumMaTenoT Ha ycnyrute, 6u Moxene ga rm oyekyBame
BO paMKuTe Ha [OroBOpOoT Mnu BO Koja 6uno gpyra
[OKyMeHTaLmja BO BpCKa CO BakBUTE hakTypu.

Oswve nHdopmaumm rm obpabotyBame OHOMKY KOSKY LUTO
e notpebHo 3a Aa ce 3aBplUM OoTnnaraTa Ha M3HOCUTE BO
npawane, Kako 1 3a oHvMe Nepuvoamn kage perynatusata
3a CMEeTKOBOACTBO [o3Bonysa YyyBawe Ha
AOKyMeHTaumjata 3a npouecoT Ha TpaHcakuuja BO
COOABETHN CMETKOBOACTBEHM 3aruncu.

MHdopMaLmmn 3a KOHTaKT 3a aHKeTUTe 3a KBanuteT Ha
Jaguar Land Rover.

Bawwnte nHopmauum 3a KOHTaKT ke rm obpaboTyBame
OHOJIKY KOMKy LITO e noTpebHOo 3a Aa ce noTBpau npes
JLR geka cMe rv ucnomnHune HawmTte 4OroBopHM 06BpCKU
corracHo 4oroBopoT 3a ycrnyra no Toj 0gHOC U BO
COrMacHOCT CO repMaHCK1TE 3aKOHWU CO KoM ce ypeaysa
OBOj OroBop.

JInyHn nopgatoum noTpedbHM 3a MCNOMHyBake unu 3a
npoBepka Aanu ce MCMOSIHETU 3aKOoHCKUTe obBpcku (Ha
npMMep, OHWe LTO MpousneryBaat Of 3akoHUTe 3a
[O0roBopu criopep, rpafaHcKoOTO 1 TProBCKOTO NpaBo, OHME
LUTO ce oHecyBaaT Ha aKTMBHOCTM BO BpCKa CO yCnyrure
3a [JdedeKTu UMAM  Ha  JaHOYHUTE  perynaTtuBsm,
CMETKOBOACTBEHUTE N agMUHUCTPaATUMBHUTE OOBPCKM 3a
cripedyBake Ha Nepexe napu unu 3apagu nNpoeepka Ha
CaHKUuMUTE, LUITO 3Ha4M Ja ce NpoLeHn ganu Bue, Ballarta
3eMja U BaLLMOT AENOBEH CEKTOP MOANEXN Ha CaHKLuM
WTO Ke ja cnpeyaT unyM OorpaHuyaT Halwlata CrnocoBHoCT
3a BoeH€e OM3HUC, KaKOo LITO € nnakawe, UTH.).

BawwmTe nuyHn nogatoum ke ru o6paboTyBame OOKOSKY €
TOa COOABETHO, peneBaHTHO M He M HagMUHYBa
notpebute 3a oBME UENM BO BpeEMETpaeke Ha
nepuoauTe OBMNacTEHN CO COOABETHUTE perynaTtueu.

JIn4yHn nogatoumn cogpXXaHu BO AOKYMEHTMU WWTO BO KpajHa
ﬂI/IHl/Ija OOKaXyBaaT KakoB ©ouno Bug Ha namama.

OBue uvHdopmauumn ke rm vyyBamMe OHOMKY [OMro KOMKy
WITO € KOPUCHO 3a fJa crpeynMe HOBM obuan 3a
u3BpLyBake M3Mama, OCBEH ako mnocregoBaTefnHuTe
UnyM JOoNofHUTENHUTE MHOpMauun WwTo M gobusame,
UnM KoM BME M CTaBaTe Ha pacnonarawe 3a Hac, ja
noTBpAyBaaT HETOYHOCTA Ha OBUE MHGOPMaLUK.
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Hema ga rv yyBame BaliMTe NMYHM NOAATOLM NMOAONTO OTKOMKY LUTO € NOTPeBHO M Ke M KOpUCTMME caMo 3a Lenute
3a Kou ce cobpaHu.

9. Kako MoxeTe Aa Hé KOHTaKTMpaTe?

Ako nmaTte kakBu 6UnNo npawlaka 3a Toa Kako 'm KopuctmMe BallnTe nmM4Hn nogatoun, MoxeTe Oa HE KOHTaKTunparte
npeky e-nowTa nnn peaoBHa nowTa Ha cnegHMoB Ha4vuH:

AWP SERVICES NL B.V.

Attn: Data Protection

Poeldijkstraat 4 — 1059 VM — Amsterdam — Netherlands
E-nowTa: dataprivacy.fos.at@allianz.com

MoxeTe uCTO Taka fa rm KOpuUCTUTE OBME [eTanv 3a KOHTakT 3a Aa M WCKOPUCTUTE BaliuTe npaBa WM ga v
npocneauTe BalMTe npallaka unv rpuxun go apyrn komnadum Ha Allianz Partners kou gejctByBaaT Kako KOHTPOMopu
Ha nogatouu (BugeTe BO Aen 4 norope) U Co Kou Moxebu cme rm cnogenune BallMTe NMYHU NoaaToLM. Ke ro
ucnpatMme BalLeTo npailake 4O HMB M ke UM NOMOrHeMe CO Hall ja3uk Aa ja obpaboTaT 1 aa ogroBopaT Ha BawlaTta
rpwxa.

10. Konky 4yecTo ro axypupame oBa U3BecTyBawe€e 3a npuBaTHocTa?

PenoBHo ro peeugnpamMe oBa u3BecTyBake 3a npmeatHocTa. OBa n3BecTyBake 3a NpMBaTHOCTa nocneaeH nart dewwe
axypupaHo Bo centemBpu 2019.
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