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Allianz Worldwide Partners China wins two awards at

China Automobile Club annual conference

Allianz Worldwide Partners (AWP) China picked up the “Five-Star Roadside Assistance Service
Provider” and “The Most Influential Brand in China Automobile Club” awards at the annual

conference of China Automobile Club that was held in Guangzhou on September 14.

As an industry leader in roadside assistance services and customer relationship management in
China, AWP China serves more than 40 medium and high-end automobile brands and over 60
financial institutions. In 2017, the company handled 4,183,816 roadside assistance cases,
attaining an NPS (Net Promoter Score) of up to 88 percent. With its extensive network of more
than 14,000 road assistance service providers across the country, the company delivers services
to customers in every Chinese city.

AWP China is a one-stop platform for customers to access to a comprehensive suite of services
such as automotive insurance, vehicle maintenance, roadside assistance and other customizable
value-added services. In addition, the company is building a new mobility ecosystem that
provides innovative solutions for connected, autonomous, shared and electric vehicles.

During the conference, AWP China Automotive Product Manager Ms. Zhang Yi spoke about the
latest trends in the automotive ecosystem and shared her insights into innovative services for
electric vehicles. In light of increasing sales and ownership of electric vehicles, she said that it is
now imperative for roadside assistance service providers to gain deeper insights into consumers’
habits and concerns at different stages of electric vehicle usage.

In terms of electric vehicles related services, AWP provides a variety of value-added services to
help customers in the event of an emergency. For instance, the fast charging service allows car
owners to regain mobility quickly, ensuring that they experience only a short disruption to their
plans.

“Allianz Worldwide Partners China has been promoting an agile working style through
implementing a leading operation management system and comprehensive end-to-end
digitalization process,” said Mr. Bertrand Hartemann, Chief Marketing Officer of AWP Greater
China.



“Meanwhile, we are constantly introducing new products which would optimize user experience
and allow us to maintain our leading position in the roadside assistance industry."
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