Allianz Travel
Hong Kong

Information about Coronavirus,

China

On 30 January 2020, the WHO declared the outbreak of a new coronavirus, 2019-nCoV,
centered on Wuhan in central China, as a Public Health Emergency of International
Concern (PHEIC)

A Travel Health Advice from the Hong Kong Department of Health has been updated from
28 January 2020, and including advice “Do not travel to Hubei Province where
community transmission of novel coronavirus is occurring”

We recommend all travelers to exhibit appropriate caution in relation to the novel
coronavirus.

If you are already travelling,

+ If you have been affected as a result of events in China and require medical assistance,
please contact our Emergency Assistance team

« If your travel arrangements have been affected by this event, we firstly recommend
contacting your travel agent or travel provider regarding the best option for altering your
trip. Your travel providers may provide penalty free options to amend travel
arrangements, please contact them directly for details.

« If your pre-booked travel arrangements have been affected and you have a travel
insurance policy that provides coverage for delays or cancellation of travel arrangements,
you may be able to claim for additional travel, accommodation and meal expenses.
Please ensure you keep all receipts and proof of purchases to submit with your claim.

If you have not yet departed,

* We recommend you contact your travel agent or travel provider regarding the best option
for altering your trip. Some travel providers may provide penalty free options to amend
travel arrangements and we recommend you contact them for further details.

Please refer to your Policy Wordings for full details on your coverage and any exclusions.

Please refer to next page for details on Frequently Asked Questions.
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Will the policy cover my loss if | want to
cancel/curtail/ re-route my trip due to
coronavirus?

Depending on the plan you have selected,
you may be covered if you are required to
cancel or curtail your overseas journey due to
illness or injury incurred by you, your family
member or your travel companion.

For cancellation or curtailment due to
epidemic, fear of epidemic, flight cancellation
by the airine or common carrier, or
government restriction, your policy does not
offer coverage. Please contact your airline or
travel agent to determine the best options for
altering your trip.

If I am forced to cancel my journey due to
the coronavirus, is my insurance premium
refundable.

As per the conditions of the policy, any single-
trip plan is non-refundable. If you have taken
an Annual Plan and wish to cancel your
policy, we may be able to offer a partial
premium refund based on the policy issuance
date.

What should | do if | have symptoms, or
have been diagnosed with the coronavirus
while overseas?

Please contact our 24*7 emergency
assistance hotline immediately for support
with your overseas hospitalization. Please
note that if your overseas medical expenses
incurred are directly linked to an epidemic or
due to travel against the advice of the
Department of Health or World Health
Organization, policy exclusions may apply.

Contact us

General Enquiry : HKtravelsales@allianz.com

Claim Enquiry : HKtravelclaims@allianz.com

If I am diagnosed with coronavirus after
returning to Hong Kong from my trip, will |
be covered?

Our travel insurance policy is designed to
protect you during your overseas journey. If
you are diagnosed with coronavirus within
Hong Kong, either before or after your
journey, your policy will not cover the costs of
any medical expenses incurred locally.

If | need to stay overseas longer than the
original scheduled travel period, will | be
covered?

If the event that your Journey is unavoidably
delayed or extended beyond the period stated
in the Certificate of Insurance, due to
hospitalization, delay/interruption of the
common carrier, or other circumstance
beyond your control, you may be entitled to
automatically extend your Policy without
charge for this extended period as is
reasonably necessary for completion of your
insured Journey. For the details on the
extension period, please refer to your policy
wording.

For customers that purchased their insurance
prior to 31 January 2020, and wish to extend
their stay overseas for any reason, you may
do so by buying a new policy for the extended
period through the original purchase channel.
For such extension, please also immediately
notify our customer service team with email to
explain reason for the extension, period of the
extension, and written confirmation that no
claim incidents have occurred prior to the start
of the extended period. Under no
circumstance do we accept requests for
extensions for customers having already
incurred a claim.
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