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Data protection and cybersecurity: Allianz Partners achieves

TISAX level 3 accreditation

Allianz Partners, a leading company in B2B2C insurance and assistance and a world leader in roadside
assistance, reaches a new milestone in information security and secure data processing. The Group’s
headquarters in Saint-Ouen (Paris) have obtained the prestigious TISAX (Trusted Information Security
Assessment Exchange) certification, a standard defined by the VDA, the German automotive industry
association, which guarantees the highest possible level of data protection and know-how against the
increasing frequency of cyberattacks.

TISAX is becoming the common standard in the automotive industry and is being increasingly requested by
automotive manufacturers (OEMs) worldwide. The certification is designed to support cross-company
recognition of information security assessments in the automotive industry across the world. By sharing
their results online on TISAX, companies like Allianz Partners enable their OEM partners to verify the data
protection and integrity credentials of their suppliers.

After online and onsite assessments by the auditors, Allianz Partners has achieved the highest level of
certification (Level 3), attesting to the Group’s capabilities in processing highly confidential data and in
security management in many areas including information security policy and organization, HR processes,
business continuity, identity and access management, and GDPR compliance.

“As a trusted partner of OEMs and the whole mobility ecosystem, we are very pleased that the VDA
recognizes our expertise as well as our rigorous data processing measures. We are now the first global
roadside assistance company to be TISAX-certified, which shows the importance we put on data security in
our operations. Given the fact that we serve business partners and process highly sensitive customer data
from around the world, we ensure the highest level of compliance with stringent information security
requirements,” comments Marcus Kommer, Director of Global Accounts & Head of Automotive Assistance
at Allianz Partners.

This certification is another important step in Allianz Partners’ strong commitment to data privacy and
protection, complementing its work on the secure processing of credit card information as Allianz Partners
has conducted Payment Card Industry (PCI) assessments for over 10 years around the world.

Allianz Partners is prepared for further entities to undergo TISAX assessment, starting with its International
Health operations in Dublin, Ireland.

About TISAX

The TISAX (Trusted Information Security Assessment Exchange) is a standard security audit that allows
the mutual acceptance of information security assessments in the automotive industry and provides a
common evaluation mechanism for professional exchanges.



TISAX is an assessment and exchange mechanism for the information security of enterprises and allows
recognition of assessment results among the participants

About Allianz Partners

An Allianz Group entity, Allianz Partners is a world leader in B2B2C insurance and services solution and
assistance, offering global solutions that span international health and life, travel insurance, automotive
insurance and assistance. Customer driven, our innovative experts are redefining insurance services by
delivering future-ready, high-tech, high-touch products and solutions that go beyond traditional insurance.
Our products are embedded seamlessly into partner businesses or sold directly to customers, and are
available through four commercial brands: Allianz Assistance, Allianz Automotive, Allianz Travel and Allianz
Care. Present in 75 countries, our 21,000 employees speak 70 languages, handle more than 71 million
cases each year, and are motivated to go the extra mile to help and protect our customers around the
world. We opened our China business unit in 2003 as a wholly foreign owned company in Beijing. As the
first assistance company in China certified with 1ISO9001:2008 and upgraded to 1SO9001:2015 in 2017,
Allianz Partners is today the leading provider of outsourced roadside services in Chinese mainland. With
our national provider network and advanced technologies, we've been consistently working on providing
more excellent, efficient and secured solutions, creating more value for your clients and customers.

For more information, please visit: http://www.allianz-partners.cn
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