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Allianz Partners Provides Mobile Charging Solutions for FAW-Volkswagen Audi EVs
Allianz Partners China recently landed a deal with FAW-Volkswagen Audi, to provide mobile and valet
charging services for the first batch of 2019 FAW-Volkswagen Audi electric models launched lately.
Pre-booking the charging service is flexible and easy-to-use. Owners can book a mobile charging vehicle
and specify the time and place to get charged when the battery level is running low. With the valet charging
service, drivers can book a butler and specify the time and place to meet and the butler will return the car
after charging it at a fast public charging station nearby.
Beijing and Shanghai are the pilot cities in the first phase of the program, with the models Audi e-tron, the
first electric premium C-class SUV from Audi, and the Audi Q2L e-tron, the compact electric SUV designed
for the Chinese market, both launched lately. By leveraging a highly competitive portfolio of charging
solutions – home charging, more than 120,000 charging piles in more than 200 cities, charging stations at
over 20 brands (By 2020, the coverage will be expanded to over 300 cities with 180,000 to 200,000
charging piles), and now mobile and valet charging – FAW-Volkswagen Audi is creating an experience of
mobility of “infinite possibilities”, as one of the leaders in China’s premium car market.
“We aim to build a comprehensive EV charging solution, growing from emergency to more daily services,”
said Christophe Aniel, CEO of Allianz Partners Greater China. “This project marks the first time for Allianz
Partners and Audi to work together in China. The success of this cooperation will lay a solid foundation for
the two sides to carry out broader cooperation, and also pave the way for us to expand in the new energy
vehicle market segment.”

About Allianz Partners
One of Allianz entities, Allianz Partners is a world leader in B2B2C insurance and assistance, offering
global solutions that span international health and life, travel insurance, automotive and assistance.
Customer driven, our innovative experts are redefining insurance services by delivering future-ready, hightech high-touch products and solutions that go beyond traditional insurance. Our products are embedded
seamlessly into our partners’ businesses or sold directly to customers, and are available through four
commercial brands: Allianz Assistance, Allianz Automotive, Allianz Travel and Allianz Care. Present in 76
countries, our 21,500 employees speak 70 languages, handle over 65 million cases each year, and are
motivated to go the extra mile to help and protect our customers around the world. We opened our China
business unit in 2003 as a wholly foreign owned company in Beijing. As the first assistance company in
China certified with ISO9001:2008; upgraded to ISO9001:2015 in 2017, Allianz Partners is today the
leading provider of outsourced roadside services in mainland China. With our national provider network and
advanced technologies, we’ve been consistently working on providing more excellent, efficient and secured
solutions, creating more value for your clients and customers.

For more information, please visit: http://www.allianz-partners.cn
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