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ALLIANZ CARE CONTINUES TO SUPPORT
INTERNATIONAL STUDENTS IN AUSTRALIA

Allianz Partners, part of one of the world’s largest insurance groups, announced that it would
not increase premiums for overseas student health cover in 2021, demonstrating its
continued commitment to support the health and wellbeing of international students in
Australia.

While other health insurance providers have recently announced increases to overseas
student health cover premiums, Allianz Partners has announced a premium freeze for its
Overseas Student Health Cover — Standard and Overseas Student Health Cover -
Essentials products in 2021.

Aimee McGuinness, Chief Sales Officer at Allianz Partners Australia, said Allianz Partners’
was determined to lead the industry and champion the health and wellbeing of international
students continuing to live and study in Australia during the last 18 months.

“To support international students to navigate the many challenges they are facing due to
COVID-19, we introduced a number of initiatives in 2020 above our policy inclusions.

“These include providing food vouchers, sponsoring mental wellbeing programs in
partnership with learning institutions, improving connectivity through community building
activities, enhancing digital support services and funding extra technological support.

“This latest initiative—freezing premiums on health cover while others in the industry
increase prices—demonstrates our steadfast commitment to protecting the health and
wellbeing of international health students in Australia, particularly during this challenging
time,” said Ms McGuinness.

Andrea Strachan, Director — Student Services at The University of Queensland (UQ) said
Allianz Partners’ proactivity in support of Australia’s international student population had
enabled students to navigate studying and living in Australia during the challenges of
COVID-19 and led to a stronger, more engaged international student community at UQ.

Allianz Care Australia is one of Australia’s most experienced providers of health cover and
support for overseas students, visitors and workers in Australia. Formerly Allianz Global
Assistance, the new Allianz Care brand continues to assist almost 250,000 international
visitors, workers and student members during and after the pandemic.

For more information on Allianz Care Australia and additional details on price changes,
customers can visit Allianz Care Australia’s website. Partners can find out more by
contacting becomeapartner@allianz-assistance.com.au.
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About Allianz Partners

Allianz Partners is a world leader in B2B2C insurance and assistance, offering global solutions that
span international health and life, travel insurance, automotive and assistance. Customer driven, our
innovative experts are redefining insurance services by delivering future-ready, high-tech high-touch
products and solutions that go beyond traditional insurance. Our products are embedded seamlessly
into our partners’ businesses or sold directly to customers, and are available through two commercial
brands: Allianz Global Assistance and Allianz Care. Present in 76 countries, our 21,500 employees
speak 70 languages, handle over 65 million cases each year, and are motivated to go the extra mile to
help and protect our customers around the world.

Allianz Care Australia Overseas Student Health Cover policies are authorised under a Deed entered
into between Peoplecare Health Limited and the Australian Government through the Department of
Health. Allianz Care Australia Overseas Student Health Cover policies are issued and managed by
AWP Australia Pty Ltd ABN 52 097 227 177 trading as Allianz Care Australia. Peoplecare Health Limited
ABN 95 087 648 753, a registered private health insurer under the Private Health Insurance Act 2007
(Cth), is the underwriter of Allianz Care Australia Overseas Student Health Cover policies.
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